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3a roabl paboTbl [leTckoro TenedoHa goBepus Ansa geten, NOAPOCTKOB U
poauTenen Ham yaanocb 4OOUTLCA CaMOro rmaBHOro — roTOBHOCTU aOOHEHTOB
AOBEpPATbL CBOM NPOOeMbl U NnepeXxmBaHUA NCUXOSOram CrnyXxobil.

Hawa ayantopus exerogHo pacluinmpsieTcsi, Ha CMeHy NoB3pOCeBLUMM NOAPOCTKaMm
NpUXoaaT HOBbIE HOHblE aOOHEHThI U X POAUTENW, KOTOPbIE MOTYT ObITb HE 4O KOHLA
3HaKOMbI C NpuMHUMnamu padoTtbl TenedoHa goBepusi. Y MHOMMX eCTb BOMPOCHI,
COMHeHMsMN, Gapbepbl U CTpaxu, a Takke NOoXHble NpeayoexaeHns n HeraTUBHbIN
OnbIT 0OpalleHns B pasnnyHble NCUXONOornyeckne LeHTpbl Kak B odonanH, Tak U OHNamnH
dopmare.

3a 10 net paboTbl Mbl cobpanu camble NONyNSiPHbIE CTEPEOTUNbI N HEBEPHbIE
npeacrtasneHus o [leTckom TenedoHe JOBEpUs, U NpeanaraeM Bam NpoBepuUTb,
HaCKOJSIbKO BalUu NpeacTaBreHnst o cucteme ero paboTbl CoBnagatoT C
JEeNCTBUTENBHOCTLIO.

Mudp: Ob6palueHne pebeHka o npobnemax B cembe b6yaeTt 3anncaHo, 1 pogutenu
Y3HAaIOT, YTO OH 3BOHWUIT 1 XXaroBarncs Ha HUX.

®akT: PasroBopbl C aGOHEHTaMK He 3annCbIBaOTCA, U Aaxe He onpeaensTcs HoMepa
TenedoHOB: MNCUXOSIOT HUKOTAA He Y3HaeT, KTO 1 OTKya eMy NMOo3BOHUI.

[eTn n noapocTkm BOATCA Ornackm cBoux Npobnem, OHM YacTo obpalLatTcs K
ncuxonoram 6e3 Begoma poauTenen n TpeBOXaTCsl, YTO B3POCTble Y3HAKOT O 3BOHKE U
paccepasiTcs, Unm B CEMbIO NPUAYT coumnanbHble cnyXbbl, YTO NOBNeYeT 3a cobon
AonosiHuTenbHble cnoxHoctn. OgHako, [etcknin TenedoH gosepus ObIn co3ngaH ans
NCUXONOrMYECKon NOMOLLN AeTsIM B 6€30nacHOM 1 KOMOPTHOM ANist HUX hopmarTe.
MMeHHO noaToMy KnroyeBble NPUHLMNLI ero paboTbl — KOHMAEHUMANBHOCTD,
AOCTYNHOCTb M aHOHUMHOCTb. BCe, 4TO Bbl paccKaXkeTe NCUX0onory, OCTaHETCH TOSbKO
mMexay Bamu. [laxke ecnun pebeHKy rpo3nT onacHOCTb UnNu TpebyeTcst CpodHasd NOMOLLb
BHE [JaHHOro gnanora, ncuxonor He umeeT nNpaea 6e3 npsamonr npocbbbl obpalaTbes B
nonMumio 1 apyrue coumnaneHble cnyxbbl. bonee Toro, ncMxonor He pacnonaraet
AAHHbLIMU O 3BOHSALLIEM — KPOME TEX, YTO OH EMY MPU XEMNaHUN COOBLUT, B TOM YMcCne
HoMepa abOHEHTOB HE ONPEeAENnsATCA N MOXHO ObITb YBEPEHHBIMUY B NOJTHOM
aHOHMMHOCTM.

PekomeHpgauusa: Ecniv Bam Hy)XHa NOMOLLb, HO €CTb COMHEHWUS, MO3BOHUTE NEPBbLIN pas3
C NPOBEPOYHbIM 3BOHKOM. Bbl faxe MoxeTe He HasbiBaTb CBOE UMs. PacckaxuTte o



cuTyauun, coobLumB, YTO XOTUTE NOMOYb APYrY UK 3aganTe NcmMxonoram Bonpochl O
paboTe [eTckoro TenedoHa aosepus. Kak Tonbko Bbl yoeauTech, YTO 4aHHOW cnyx6e
MOXHO AOBEPATb, 3BOHUTE C TEM BOMNPOCOM, KOTOPbI/ Bac NO-HACTOSILLLEMY BOSTHYET.

Mudp: 3BoHKM Ha [eTckun TenedoH JoBepus nNnaTHble, AeNCTBYET cneynanbHbIn
couunanbeHbIn Tapud.

dakT: 3BOHKM Ha geTckmMn TenedoH gosepusi no Bcen Poccun 6ecnnatHble. Ho
TenegoH He JOMmKeH BbITb OTKIOYEH OT YCNyr CBA3MW.

Bce 3BOHKM Ha [leTckuin TenedoH JoBepust C MOBUIBbHBIX N CTauMOHapPHbIX TenegoHoB
OecnnaTHble. 3TO NpPaBUO KacaeTcHa BCcex TapmoB CBA3N 1 3BOHKOB fobomn
npoaomkMTenbHOCTU. Bbl Bcerga moxeTe ObiTb YBEPEHbI B TOM, 4TO 6anaHc cpeactB
Ha BaweM TenegoHe npu obpalleHnn 3a nomoubio no Homepy 8 800 2000 ocTtaHeTcsA
HEN3MEHHbIM.

PekomeHpauus: NpoBeanTte aKCNEPUMEHT: 3anomMHMB 6anaHc TenedoHa, Nno3BoHNTE
Ha [JeTcknn TenegoH oBEPUS N NOrOBOPUTE C NCUXOSTIONOM HENPOAOIMKUTENBHOE
BpeMsi, a 3aTeM NpoBepbTe c4eT. Ha HEM OCTaHeTCs POBHO CTOMbKO e AEHEr, CKOSbKO
OblNo OO 3BOHKA.

Mudp: CrnbHbIV YenoBeK He HyXXaaeTcst B MOCTOPOHHEN nomowm. Hawm npobnembl —
3TO Hala OTBETCTBEHHOCTb, M TONIbKO HaM M3BECTHO, KakK fy4lue pasobpaTbCs B
cuTyaumn.

PakT: Kaxxgblh YenoBek MOXET oKa3aTbCa B HOBOW M TpyAHOW Anga cebs cutyaumm,
Korga Hy)XHa npodpeccuoHarbHas nogaepxka. TosibKO CUMbHbIA N YBEPEHHbIN B CBOUX
cunax YenoBeK MOXET Npu3HaBaTb CBOM CriaboCcTn 1 NPOCUTb O MOMOLLMN.

Takoe OTHOLLEHME K MCUXOMOrM4eckon NOMOLLM CBA3aHO C OCOBEHHOCTAMM HaLLEro
MeHTanuteTta. CTOMT TONbKO BCMNOMHUTL NOroBopky: “Cop u3 n3bbl HE BLIHOCAT” U
Tpaguuumn BOCNUTAHMS U POAUTENBCKOro NporpaMMmMpoBaHms: “Manbumkm He nnayyT u
He HotoT”, “[laBan cam, He ManeHbKnn yxe”, “XBaTuT xxanosaTbcsa”. Tak BO3HUKaET
yCTOMYMBOE yOexgeHue, YTo NPOCUTb O MOMOLLM CThIAHO M HeNnpaBubHO. Ho napagoke
B TOM, YTO MOJSTY4UTb NMOMOLLb U CTNaanTb KOHIMKT, BEINTU N3 CAIOXKHOW CUTyaLumn C
HaMMEHbLUMMMU NOTEPSIMU HYXKHO K2XKAOMY YENOBEKY, AaXe CAMOMY CUITbHOMY U

CaMOCTOATEJIbHOMY.

BcnomHuTe, CKOMbKO pas Bbl XOTENU NONPOCUTE O NOMOLLU U HE peLLanuncb, U CKOSbKO
yCUnnin Bbl NpuMKnagbiBanu, 4Tobbl NPOM3HECTN NPOCTLIE CIIOBa “OMOrM MHe”, 1 Kak
nerko NPUHNUMAanNoCh peLleHne npoMonyatb 1 notTepneTb. XKU3HEHHbIV OMbIT FOBOPUT O
TOM, YTO Npocbba 0 MOMOLLM — ITO NPOSIBIIEHNE CUMbl U My>XeCTBa, a cnabocTb — B
MOSTYaHUN N TEPMNEHUMN.

K cuacTtblo, obpawieHme 3a npodeccmoHanbHOM NCUXONOMMYECKON NOMOLLIbKO aKTUBHO
pa3BMBaETCS B HaLlewn CTpaHe, 1 Bce bonblue nogen, B TOM Yicrne geTen um
NnoapOCTKOB, MPUHUMAOT peLLeHne 0bpaTUTLCSA K NCUXOSOry 1 NOroBOPUTb O CBOMUX



npo6nemax. EJ'IaFO,D,apFI coumnaribHbIM akUunAaM U ripmBrneKkaTesibHbIM OJ14 neten n
nogpoCTKOB MEePONnpUATUAM, NOCBALLLEHHBIM nonyndapun3aynmn [eTtckoro Te]'le(bOHa
nosepud, yoanocb C(bOpMVIpOBaTb Kpyr ooBepumda n rotToBHOCTb pa3fesinTb CBOU
nepexmBaHnd n ToyagHoOCTHU C rncuxonoramm CJ'Iy)K6bI.

Mud: Mo TenedoHy aoBepuna MOXHO 3BOHUTb TONBKO C OYEHb CEPbE3HBIMU
npobrnemMamn, TakKMMK Kak XXenaHue ymepeTb, CMepTb 65IM3Koro, Hacunue, TpaBnsa n Tak
panee. Ecnn y Bac KOHMNUKT B ceMbe, NpobieMbl B LLUKOSE UNN INYHOMW XXN3HK, TO
3TO He NOBOA 3BOHUTb U TPaTUTb BPeMs CNeLmanmnucToB Ha BCAKUE IMYNOCTU, HYXXHO
ocBob6oaMTb BpeMs ANs TeX, KOMY NOMOLLb BaXXHee.

PakT: Ncruxonorn getckoro TeneoHa oBepUs rOTOBLI BbiCyLWaTh M MOMOYb N0OoMY
pebeHKy, NoaPOCTKY U1 poauTento, KOTOPbIA NO3BOHUT. [ HAC HET HEBAXHbIX
npobnem.

Hepegko getn 60aT1cs 3BOHUTL, AyMasi, YTO CrneumnanmcTbl COMTYT UX Nnpobnemy
HagyMaHHOW U HeJoCTaTOYHO cepbe3Hon. Ha camom gene, Ha [leTckom TenedoHe
noBepus Bce NpobnemMbl BaXKHbl M AOCTONHbI BHAMAHUS.

Ecnn Bam HY>KHO BbIFOBOPUTBLCS U NOMAYYNTb NOAOEPXKKY, 06S3aTENbHO 3BOHUTE Ha
HeTcknii TenedoH gosepus 8 800 2000 12. 3gecb AeTU U NOAPOCTKM MOTYT NOMAYYNTb
KOHCYINnbTaLMI0 MO BCEM NMYHBIM BOMNpPOCaM, a poguMtendam noMoryT pasobpartbcs B
BOMpPOCax BOCMUTaHMUA.

Mudb: Ecnn xun3sHu pebeHka 4YTO-TO yrpoxaeT, TO nyylle No3BOHUTb MO TenedgoHy
A0BepUsl, 4eM B NOMMLNIO, 3TO HagexXHee n GesonacHee.

PakT: TONbKO COTPYAHMKM NONMLNK, CKOpor nomoLmn nnm MYC moryT onepaTuUBHO
oTpearnpoBaTb Ha CUTyaLMIO YrPO3bl XXM3HU U BbleXaTb Ha MOMOLLb.

B cnyx6e [JeTtckoro tenedoHa gosepnsa paboTatoT TONbKO NCUXOSIOrU, N B HEN HET
Bpa4yemn, NONMLLENCKUX MU NOXapHbIX. TenedoH aosepus He obnagaeT BO3MOXHOCTSAMU,
pecypcamu, NOSTHOMOYUAMMU, KOTOPbIE €CTb Y 3KCTPEHHbIX CNYXO: KOPOTKNA HOMEP,
BO3MOXHOCTb MO3BOHUTb Aaxe Npy HyNIeBOM Unu otpuuaTtenbHom 6anaHce. 3BOHOK B
ckopyto, MYC unuv nonuumio He npegycMmaTtpmBaeT aHOHUMHOCTb, U COBPEMEHHbIE
TEXHOMOrMM No3BOSIAIOT ONPeAennTb Ballly JIOKaLMIO U CPOYHO OTNPaBUTb HA MOMOLLIb
onwxanwyto 6puragy. He TepsanTte gparoueHHoe BpeMS, Tak Kak ncuxonorun 6yayt
TONbKO NOCPeaHUKaMn B 3TOM BOMpOCe.

Mud: [eTtcknin TenedoH JoBepua ABSETCA NOLWaLKON ANA NonyyYeHus
npodeccnoHanbLHOro onbiTa Ha4YMHAKLWKUMK NcuxonoraMmmn. Yacto KOHCynbTaHTaMn Ha
TenedgoHe paboTalT HepaBHOAYLLHbLIE BOSIOHTEPDI.

dakT: Ha TenedoHe goBepus paboTaroT TOMbKO OMbITHbIE MCUXONOrY, NpoLUeaLlmne
CEepbe3HYI0 NMMYHOCTHYIO N NpOoecCcnoHanbHy NOAroTOBKY



Bce KOHCYIbTaHTbI [eTckoro Teﬂed)OHa agosepund nMeroT OCHOBHOE U AOONMOJIHUTESIbHOE
I'IpO(bl/IJ'IbHOG 06pasoBaH|/|e, NOCTOAHHO MOBbIWAKT KBaJ'II/I(bI/IKaLI,VIlO no nposeaeHunto
KOHcyHbTaLlMVI M OKa3aHWo nomMon MMeHHO Ha FOpFI‘-IGVI NIMHMN NCUXONOMNYECKON
nomowm. AGOHEHTbI MOoryT ObITb yBe€peHbl B TOM, YTO UM 6y,u,eT OKa3aHa
I'IpOCbeCCMOHaJ'IbHaFI ncmxorormn4yeckas rnomMolLlb.

Mudp: PasroBopamu npobremy He pewwmiib. OAnH 3BOHOK XU3Hb HE N3MEHUT, HE NMeeT
CMbICNa TpaTUTb BPEMS Ha MyCTble pasroBopbI.

dakT: Bo BpemMA pa3rosopa MOXHO HanUTN BapuvaHT peLleHnA I'IpOGJ'IeMbI U NOMEHATb
OTHOLWLEeHNne K cuTyauummn, noCcMoTpeEB Ha Hee C ,D,pyFOI7I CTOPOHDI.

NHorga npobnembl 6bIBatOT HACTONBKO CNOXHBIMW U 3anyTaHHBbIMW, YTO YENOBEK He
3HaeT, Kak K HUM NoACTyNUTbCS. B 3TOM cuTyaumm ecTb BblIGOp: natn No nyTy npob u
OLNBOK M, BO3MOXHO, 3apaboTtaTb elye 6onbLue npobnem, nnm obcyanTs TPYAHOCTU CO
cneunanmcToM, 0CBOOOANTBLCS OT HaANPSKEHUSI U HEraTUBHbLIX NepexuBaHuin. Bo Bpems
pa3roBopa MOXHO MOMY4YUTb 3HAHUS, OMNbIT U NOAAEPXKKY, HEOOX0o4MMbIE AN PeLLUEHNS
npo6nemsi.

Hapeemcs, 4To Ham yaanoch pa3BesiTb BallM COMHEHUS U yo6eanTb, YTO 3BOHOK
Ha [eTtckun tenedoH gosepus 8 800 2000 122 — 3To AencTBUTENbBLHO Oe3onacHo,
AOCTYynHO n 3dheKTUBHO.
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